
Stay in touch while touching less.  
Don’t have the app? Here’s what you’re missing out on:  

The app is available for free from the Apple App Store and Google Play Store.  
Once onboard, you can use the app for free by connecting to your ship’s Guest Wi-Fi network. 
You do not need to purchase an internet package to use the app. In-app purchases available.  

Download the Royal Caribbean 
International® app before you sail.

Complete your online 
check-in and book 
your arrival time.
  

Schedule dining
reservations and activities 
with a few taps and build 
your vacation calendar.         

Track your expense 
account while onboard. 

Chat with family, 
friends and other
guests onboard.
Charges apply at USD$1.99 per day and must 
be purchased for the entire voyage.

Link your credit card to your expense 
account during online check-in to avoid 
queues onboard. Fast and convenient while avoiding queues.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
Google Play and the Google Play logo are trademarks of Google LLC.

A D V E N T U R E  T H AT  
K E E P S  G O I N G

Expenses are in USD and holds may be placed 
on your linked credit card. These serve
to secure funds for onboard processed 
transactions and are not actual charges.

https://apps.apple.com/us/app/royal-caribbean-international/id1260728016
https://play.google.com/store/apps/details?id=com.rccl.royalcaribbean&hl=en_US


During your Cruise

We’re counting down the days until you sail with us!
Here are your next steps to ensure a smooth and healthy boarding day.  

We can’t wait to see you onboard!
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Wash your hands
regularly.

Avoid touching your
face with your hands.

Use a tissue when 
you cough or
sneeze and 
dispose of it 
immediately.

Keep your mask on 
at all times

except during 
eating/drinking, 

swimming or when 
doing strenuous 

exercise. 

Carry your
issued Tracelet, 

SeaPass card and 
TraceTogether 

token or app with 
Bluetooth turned

on at all times. 

Observe physical 
distancing rules.

1m

Download your Royal app and
complete your online check-in.
Ensure that your passport is 
valid and make sure to
check-in on the same day
as the rest of your travel party to 
request the same arrival time.                                   

An email notification on the PCR 
SARS-CoV-2 test will be sent to
you approximately 2 weeks
before your sail day. Schedule
the test between 24 hours and 
3 days before your cruise. 

Arrive only during your
pre-selected appointment
time at the designated
testing location and bring
along any proof of identity
to check in at the registration 
booth before the test.   

Answer the health 
questions on the app the 
day before you sail. You’ll 
get an email and app 
reminder.

Start your mandatory guest 
safety briefing using your 
Royal Caribbean app on the 
day of boarding. 

Download the TraceTogether 
app or bring the TraceTogether 
(TT) token to board the ship 
(children under 7 years old 
are exempted). 

Ensure you have not 
travelled outside of 
Singapore within the 
last 21 days. 

Parking space will be 
limited, so we highly 
recommend being 
dropped off at Level 2 
of the terminal during 
your arrival time.

Boarding Day

Before you Arrive

Arrive only during your 
pre-selected check-in/ 
wellness screening time
with your entire travelling
party. All members must
check in together. Arriving 
outside of your appointed time 
will delay your boarding. 

Be sure to keep important 
items like travel documents 
and TraceTogether token or 
app within easy reach. You’ll 
need them when you arrive 
at the port up to boarding 
the ship. 

A Tracelet will be provided 
to help us with contact 
tracing onboard.

Once onboard, report to 
your assembly station 
reflected on your
Royal Caribbean app to 
complete your Guest 
Safety Briefing. 

PL2

Disembarkation
Assigned departure times begin at approximately 7:00 am

(refer to the disembarkation letter delivered to your stateroom on the last night for more information). 

All information is correct at time of publication, but is subject to change without notice.  

Still have questions? Visit our website to learn more. 

https://www.royalcaribbean.com/sgp/en/faq/questions/do-you-have-a-step-by-step-guide-to-check-in-online
https://www.royalcaribbean.com/sgp/en/faq

